INSTRUCTIONS

NOTE: Missouri Dealer, Auction, and Manufacturer Licenses expire on December 31
each year.

Pursuant to Section 301.550 through 301.573, RSMo., applicants who want to be licensed as a
Missouri dealer, auction, or manufacturer must submit the following:

Please Note: If you are buying an existing business, you cannot operate under
that business’ license number while you are awaiting approval of
your license.

1. APPLICATION FOR A DEALER, AUCTION, OR MANFACTURER'S LICENSE AND
NUMBER PLATE(S) form, DOR-4682 — The application must be completed in full and
signed by one of the listed owners. See Attachment A for instructions on completing the
application. The Motor Vehicle Bureau, Dealer Licensing Section, will reject any
incomplete application.

NOTE: The application must be certified by the authorized law enforcement as noted in
Attachment A.

2. REQUEST FOR CRIMINAL RECORD CHECK — Missouri law requires all licensees to be
of good moral character. Good moral character is determined from information on the
application as well as a criminal record check made by the MSHP of all owners, partners,
or principal officers (if a corporation) listed on the application. The birth date, home
address, home phone number and Social Security Number of all owners, partners, and
principal officers (if a corporation) must be recorded on the application. IF ANY OF THE
OWNERS, PARTNERS, OR PRINCIPAL OFFICERS (IF A CORPORATION) ARE
RESIDENTS OF A STATE OTHER THAN MISSOURI OR ANOTHER COUNTRY, THEY
MUST OBTAIN A CURRENT CRIMINAL RECORD CHECK FROM THEIR HIGHWAY
PATROL OR BUREAU OF INVESTIGATION AND SUBMIT IT WITH THE
APPLICATION.

Part 16 of the Application for Dealer, Auction, or Manufacturer License and Number
Plate(s) must be completed. Submit a $5 fee for a criminal record check for each owner,
partner, or corporate officer listed on your application.

3. PHOTOGRAPH — A current photograph not exceeding eight inches by ten inches must
be submitted with the application.

A. If the application is for licensure as a motor vehicle manufacturer, new motor
vehicle dealer, powersport dealer, used motor vehicle dealer, or an auction, the
photograph must show the business building, lot, and sign. If more than one
photo is necessary to show all three sites, a statement must be submitted which
clearly explains that all photos were taken at the same address.

B. If the application is for licensure as a boat dealer or auction, the photograph must
show the business’ building and sign. If the application is for licensure as a
wholesale motor vehicle dealer, the photograph must show the dealership's
building ONLY.



CORPORATE SURETY BOND OR IRREVOCABLE LETTER OF CREDIT — Motor
vehicle dealers, wholesale dealers, powersport dealers, and boat dealers must submit
either an ORIGINAL corporate surety bond or an ORIGINAL irrevocable letter of credit
issued by a state or federal financial institution, in the penal sum of $25,000 with their
application for dealer licensure. The bond or irrevocable letter of credit must be on a
form approved by the MVB, Dealer Licensing Section (see Attachment C1 and C2 for a
sample bond and irrevocable letter of credit).

NOTE: THE BOND/IRREVOCABLE LETTER OF CREDIT MUST HAVE AN
EXPIRATION DATE COVERING THE ENTIRE CALENDAR YEAR OR
INDICATE “NON-EXPIRING.” The bond/irrevocable letter of credit
requirement does not apply to auctions or manufacturers.

FRANCHISE AGREEMENTS — Dealers selling any new motor vehicles, and motorcycles
are required to submit a copy of their franchise agreement(s) or manufacturer’s letter of
appointment. A "Manufacturer's Certificate of a Dealer" is also acceptable. A
manufacturer’s letter of intent shall not suffice as proof of franchise. The document
must include the name and address of the franchisee, the effective date of the franchise
agreement, the expiration date of the franchise agreement, if applicable, and the make(s)
of vehicle the franchisee is authorized to sell. The document shall in all cases state that
the Missouri Department of Revenue will be notified in case of cancellation by either
party. The document must provide for notification to the department at least 30 days prior
to cancellation of the franchise. If a dealer wants to sell new vehicles for which the dealer
does not have a franchise agreement, the dealer must apply for a title in the dealership’s
name. Certificates of Origin for any given make of vehicle can only be assigned by
dealers who are franchised to sell that make of motor vehicle. If you are requesting
licensure as a manufacturer, you must issue franchise agreements to the dealer whom
you authorize to sell those makes of vehicles or vehicle bodies you manufacture. You
must supply a Manufacturer’s Certificate of Origin for each vehicle/vehicle body
manufactured (see Attachment D for a sample franchise agreement).

MANUFACTURER'’S LETTER — All motor vehicle and or trailer manufacturers must
submit a letter that lists the makes of all motor vehicles and or trailers they manufacture.
If the applicant is a “final stage” manufacturer or converter, the applicant must list the
makes of vehicle bodies, (e.g., dump, hoist, coach, etc.), that are manufactured along
with a brief description of the operation. The letter must also state whether the applicant
actually manufactures the bodies or performs the conversion work and if the units
manufactured are sold directly to the general public or to another dealer for resale to the
general public.

REGISTRATION WITH THE OFFICE OF THE SECRETARY OF STATE - All
businesses must be properly registered with the Office of the Secretary of State as
required by Missouri law. A copy of this registration is not required to be submitted with
your dealer application, except as noted below. For more information, please contact
the Secretary of State’s Office by calling (573) 751-3827.

NOTE: A copy of the Fictitious Name Registration must accompany your
application for dealer licensure ONLY if the business name on your sign is
not the same as the business name listed on line 1 of your dealer
application. See Attachment B (Business Requirements) for additional
information.

DEALER EDUCATIONAL SEMINAR — All used motor vehicle dealers licensed for the
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first time on August 28, 2006, or after must submit a Dealer Educational Seminar
completion certificate, not over 12 months old, issued by one of the department’s
approved providers. A list of approved providers may be viewed at
www.dorx.mo.gov/mvdl/motorv/liendeal/seminar/. Used motor vehicle dealers licensed

prior to August 28, 2006, new motor vehicle franchise dealers, wholesale dealers, and
wholesale and retail auto auctions are exempt from the dealer educational seminar
requirement.

9. FEES - You must submit one check or money order for the licensure fees and plate fees

as outlined below:

LICENSURE FEES — If applying for licensure as a motor vehicle dealer, powersport

NOTE:

dealer, auction, and/or manufacturer, the license fee is $150.
The fee for boat dealers and/or boat manufacturers is $80.
For example, if applying for licensure as a motor vehicle
dealer and manufacturer and a boat dealer and boat
manufacturer, the license fee is $230.

If applying for a licensure as a motor vehicle dealer and an auction, two
separate applications must be submitted along with a $150 license fee for
each application (total of $300).

When making application during the license year, the license fees are prorated as follows:

REGISTRATION FEES

MONTH MOTOR VEHICLE/ POWERSPORT AUCTION BOAT DEALER/
DEALER/MANUFACTURER MANUFACTURER
JANUARY $150.00 $150.00 $80.00
FEBRUARY $137.50 $137.50 $73.15
MARCH $125.00 $125.00 $66.50
APRIL $112.50 $112.50 $59.85
MAY $100.00 $100.00 $53.20
JUNE $87.50 $87.50 $46.55
JULY $75.00 $75.00 $39.90
AUGUST $62.50 $62.50 $33.25
SEPTEMBER $50.00 $50.00 $26.60
OCTOBER $37.50 $37.50 $19.95
NOVEMBER $25.00 $25.00 $13.30


http://www.dorx.mo.gov/mvdl/motorv/liendeal/seminar/

DECEMBER $12.50 $12.50 $ 6.65

LICENSE PLATE FEES - If applying for licensure as a motor vehicle dealer, powersport dealer,
wholesale dealer, or manufacturer, the fee is $50 for the original dealer license plate. If applying
for licensure as a boat dealer or boat manufacturer, the fee is $50 for the original boat dealer
plate/certificate of number. If applying for licensure as a boat dealer and a motor vehicle dealer,
the fee is $100. If applying for licensure as an auction, the fee is $50 for the certificate of
registration. Additional dealer license plates and certificates of number can be obtained for
$10.50 each. If you are applying for licensure after January 31, the original $50 fee and
additional license plate fees are prorated as follows:

February $45.83 August $20.83
March $41.67 September $16.67
April $37.50 October $12.50
May $33.33 November $ 8.33
June $29.17 December $ 4.17
July $25.00

ADDITIONAL PLATES - Additional motor vehicle dealer, boat dealer license plates, and
certificates of number are $10.50 if you are purchasing them for the full year. If purchased after
January 31, the fees are prorated as shown below:

February $9.63 August $4.38
March $8.75 September $3.50
April $7.88 October $2.63
May $7.00 November $1.75
June $6.13 December $ .88
July $5.25

You must submit a check or money order made payable to the Missouri Department of Revenue
for the correct amount with the application for the combined license, license plate, and certificate
fees. The department may electronically resubmit checks returned for insufficient or uncollected
funds.

Upon approval of your application, the Dealer Licensing Section will issue your license and send
your dealer license plate(s) to your dealership address via United Parcel Service.



ADDITIONAL INFORMATION

Missouri Statutes define the following:

A.

Boat Dealer: Any natural person, partnership, or corporation who, for a commission or
with an intent to make a profit or gain of money or other things of value, sells, barters,
exchanges, leases, or rents with the option to purchase, offers, attempts to sell, or
negotiates the sale of any vessel or vessel trailer, whether or not the vessel or vessel
trailer is owned by such person. The sale of six or more vessels or vessel trailers or both
in any calendar year shall be required as evidence that such person is eligible for
licensure as a boat dealer.

Boat Manufacturer: Any person engaged in the manufacturing, assembling, or
modification of new vessels or vessel trailers as a regular business, including a person,
partnership, or corporation which acts for and is under the control of a manufacturer or
assembly in connection with the distribution of vessels or vessel trailers.

Manufacturer: Any person engaged in the manufacturing, assembling, or modification of
new motor vehicles or trailers as a regular business, including a person, partnership, or
corporation which acts for and is under the control of a manufacturer or assembly in
connection with the distribution of motor vehicles or accessories for motor vehicles.

Note: If you are a manufacturer and also sell other vehicles, in addition to what
you manufacture or sell more than five of the new vehicles or boats you
manufacture on a retail basis, you must indicate "Manufacturer" and "Motor
Vehicle Dealer" in section five “Type of Operation(s)” on the dealer
application. A "Manufacturer” is authorized to sell only the new vehicles or
boats it manufactures. If you install "special bodies,” (e.g., dump, hoist,
lime spreaders, etc.) on an incomplete chassis, you must be licensed as a
manufacturer.

Motor Vehicle Dealer : Any person who, for a commission or with an intent to make a
profit or gain of money or other things of value, sells, barters, exchanges, leases, or rents
with option to purchase, or who offers or attempts to sell or negotiates the sale of motor
vehicles or trailers whether or not the motor vehicles or trailers are owned by such
person; provided, however, a motor vehicle auction, individual auctioneer, or auction
conducted by an auctioneer licensed pursuant to Chapter 343, RSMo, shall not be
included within the definition of a motor vehicle dealer. The sale of six or more motor
vehicles or trailers in any calendar year shall be required as evidence that such person is
engaged in the motor vehicle business and is eligible for licensure as a motor vehicle
dealer. Motor vehicle dealers are allowed to make wholesale sales and must report
these sales on their monthly sales reports.

New Motor Vehicle Franchise Dealer: Any motor vehicle dealer who has been franchised
to deal in a certain make of motor vehicle by the manufacturer or distributor of that make

of motor vehicle and who may, in line with conducting his business as a franchise dealer,
sell, barter, or exchange used motor vehicles.

5




M.

Powersport dealer: Any motor vehicle dealer who sells, either pursuant to a franchise
agreement or otherwise, primarily motor vehicles including but not limited to motorcycles,
all-terrain vehicles, and personal watercraft.

Public Motor Vehicle Auction: Any person, firm or corporation who takes possession

of a motor vehicle whether by consignment, bailment, or any other arrangement, except
by title, for the purpose of selling motor vehicles at a public or wholesale auction by a
licensed auctioneer.

Used Motor Vehicle Dealer: Any motor vehicle dealer who is not a new motor vehicle
franchise dealer.

Vessel Trailer: Any trailer designed and manufactured for the purpose of transporting
vessels, including a person, partnership, or corporation, which acts for and is under the
control of a manufacturer/assembler, who is responsible for the distribution of vessels or
vessel trailers.

Wholesale Motor Vehicle Auction: Any person, firm, or corporation in the business of
providing auction services solely in wholesale transactions at its established place of
business in which the purchasers are motor vehicle dealers licensed by this or any other
jurisdiction and which neither buys, sells, nor owns the motor vehicles it auctions in the
ordinary course of its business. Except as required by law with regard to the auction sale
of a government owned motor vehicle, a wholesale motor vehicle auction shall not
provide auction services in connection with the retail sale of a motor vehicle.

Wholesale Motor Vehicle Dealer: A motor vehicle dealer who sells motor vehicles only to
other new motor vehicle franchise dealers or used motor vehicle dealers or via auctions
limited to other dealers of any class. WHOLESALE DEALERS MAY NOT MAKE RETAIL
SALES.

Storage Lot: An area, within the same city, or county where a dealer may store excess
vehicle inventory.

Vessel: Every boat and watercraft defined as a vessel in Section 306.010, RSMo.

MINIMUM SALES REQUIREMENT: Missouri law requires that a dealer sell six or more motor
vehicles/trailers in each calendar year in order to be eligible to renew the license in the following
calendar year. If you are a boat dealer, you must sell six or more vessels or vessel trailers or
both in each calendar year in order to be eligible to renew the license in the following calendar
year. If you are licensed for less than a full calendar year, you are required to make a minimum
of one sale for each two-month period that you are licensed. Sales may be either at retail or
wholesale.



ATTACHMENT A

INSTRUCTIONS FOR COMPLETING THE APPLICATION FOR DEALER, AUCTION, OR
MANUFACTURER'’S LICENSE AND NUMBER PLATE(S) form, DOR-4682

A.

MAIL-TO ADDRESS INFORMATION - Complete ONLY if your local postal
authorities have confirmed, in a letter signed by an authorized representative of
the post office, that mail cannot or will not be delivered to your business location
(registered address), or that mail should not be delivered to your business location
for security reasons such as theft or vandalism. Lack of a proper mail receptacle
at your business will not qualify for a “MAIL-TO” address. The letter from postal
authorities must be submitted with your application before a “MAIL-TO” address
will be considered for approval.

BUSINESS NAME - List the name to be used by the business, (i.e., John Doe
Enterprises, Inc., D.B.A. John Doe Auto Sales.) After your dealer license is
approved, if a title application is submitted under a name other than the licensed
name, the title transaction will be rejected.

BUSINESS ADDRESS/TELEPHONE NUMBER - Provide your complete business
address including street, city, county, state, and zip code. A STREET OR ROUTE
NUMBER MUST BE SHOWN. Please record your business telephone number. A
mobile or cellular phone number is not acceptable.

TYPE OF OPERATION(S) — Check the appropriate box in Section 5, “Type of
Operation(s),” on the application. Please refer to the definitions on page 5 and 6
to determine the appropriate type of business operations.

NOTE: You may register as a powersport dealer by marking “MV
Dealer” in Section 5 on the application and by marking “ New
Cycles” or “Used Cycles” in Section 8 of the application.

NOTE: Powersport dealers are deemed to be a type of “motor vehicle
dealer.” (see page 6)

Wholesale dealer: As a wholesale dealer, you cannot make retail sales.

Public or Wholesale Auctions: If registering as an auction, please check “Public
Motor Vehicle Auction” or “Wholesale Motor Vehicle Auction” in Section 5 of the
application.

NOTE: Auctions must keep their records separate from any dealership
records and maintain a display area or lot separate from the
dealership lot for auction vehicles.



Manufacturers: If you are requesting a manufacturer’s license, you must submit a
letter that lists the makes of all motor vehicles/trailers/boats that you manufacture.
If you are a “final stage” manufacturer/converter, please list the makes of all vehicle
bodies, i.e., dump, hoist, coach, etc., that you manufacture, and provide a brief
description of your operation, on a separate sheet of paper if needed. Please indicate
whether you are the manufacturer of the bodies or whether you perform the
conversion work. Also indicate whether you sell directly to the general public or
whether you sell the units to another dealer for resale to the general public.

NUMBER OF PLATES REQUESTED - After you review the guidelines listed
below, please record the number of motor vehicle/powersport plates, boat
certificates of number, and/or boat trailer plates you will need in Section 4 in the
area designated under “If new dealer or if changing quantity of plates, record
below and submit correct fees.”

Motor Vehicle Plates — Standard size (6-inch by 12-inch) license plates that can
only be displayed on a motor vehicle, trailer, or motorcycle/motortricycle held for
resale by a motor vehicle dealer/manufacturer.

NOTE: A motor vehicle dealer who obtains no more than five vessels
during a licensure period may display a motor vehicle or
powersport dealer license plate on such vessels.

Cycle/Powersport Plate — A motorcycle-size license plate that can only be
displayed on a motorcycle, motortricycle, personal watercraft, or vessel trailer
owned and being held for resale by a motor vehicle dealer, powersport dealer or
manufacturer.

Boat Plate/Certificate of Number — A fiberglass plate/certificate of number, that
measures 5 inches by 24 inches, to be displayed only on boat (vessel) trailers and
boats that are owned and held for resale by a licensed boat dealer/manufacturer.
The certificate of number must be carried in or displayed upon the boat during a
demonstration on the water.

Boat Trailer Plates — Standard-size (6-inch by 12-inch) license plates that can only
be displayed on a boat trailer being held for resale by a licensed boat dealer or
manufacturer.

NOTE: Public and Wholesale Auctions, are not eligible for dealer
license plates because they do not own the vehicles being sold.

TYPE OF UNITS TO BE SOLD/MANUFACTURED - Check the appropriate boxes
in Section 8, “TYPE OF UNITS TO BE SOLD/MANUFACTURED?". If you indicate
on the application that you will be selling new or used motor vehicles, cycles,
and/or trailers the Dealer Licensing Section will assign one dealer license number
for selling or demonstrating all of the types of units indicated. If you indicate that
you will be selling boats in addition to these types of units, the Dealer Licensing
Section will issue you the same number for both licenses. The first alphabetical
character will be “D” for selling vehicles and “M” for selling boats.



If “NEW CYCLES” (G) or “USED CYCLES” (H) is indicted, you will be
considered a powersport dealer as defined on page 6 and authorized
to sell cycles, all-terrain vehicles, and personal watercraft.

OWNER INFORMATION — The birth date, home address, home phone number
and Social Security Number of all owners, partners, and principal officers (if a
corporation) must be recorded on the application.

SIGNATURE/FINANCIAL RESPONSIBILITY CERTIFICATION - An owner,
partner, or corporate officer listed on the application must sign in Section 17,
“SIGNATURE OF OWNER, PARTNER, OR CORPORATE OFFICER LISTED
ABOVE,” of the application. By signing the application, the applicant certifies that
the business has, and will maintain, during the entire licensure period, financial
responsibility (liability insurance) with respect to each motor vehicle that is owned,
licensed, or operated on the streets or highways. This includes motor vehicles
held for resale. For more information regarding financial responsibility, please
contact the Missouri Department of Revenue, Drivers License Bureau, P. O. Box
200, Jefferson City, MO 65105-0200, or your insurance agent. You may call the
Drivers and Vehicle Services Bureau at (573) 751-4600.

CERTIFICATION — The application must be certified by a uniformed member of
the Missouri State Highway Patrol stationed in the troop area in which the
applicant’s place of business is located. The certification is to ensure the applicant
meets all the bona fide place of business requirements outlined in Attachment B.
A boat manufacturer or boat dealer certification shall be performed by a
member of the Missouri State Water Patrol stationed in the district area in
which the applicant’s place of business is located or by an uniformed
member of the Missouri State Highway Patrol stationed in the troop areain
which the applicant’s place of business is located.

If the dealership is located in a first class county, the city of St. Louis or Kansas
City, the certification may be made by an authorized officer of a metropolitan
police department from the area in which the applicant’s place of business is
located. (A sheriff’'s/marshal’s certification is not acceptable). First class
counties in Missouri are: Boone, Buchanan, Camden, Cape Girardeau, Clay, Cole,
Franklin, Greene, Jackson, Jasper, Jefferson, Platte, St. Charles, and St. Louis
County. The certifying officer must determine that the applicant has a bona fide
established place of business as set forth in Section 301.560, RSMo. THIS MUST
BE COMPETED BEFORE YOUR APPLICATION IS SUBMITTED TO THE
DEALER LICENSING SECTION.

Note: First-time applicants who apply for licensure during November or
December are not required to have their renewal application certified
by a law enforcement agency/officer provided the renewal is filed
before the present license expires.



ATTACHMENT B

BONA FIDE PLACE OF BUSINESS REQUIREMENTS

The following shall be considered in determining the existence of a bona fide established place
of business for motor vehicle manufacturers, new motor vehicle franchise dealers, used motor
vehicle dealers, auctions, wholesale dealers, powersport dealers, boat dealers, and boat
manufacturers.

PERMANENTLY ENCLOSED BUILDING - A bona fide established place of business must be
a permanently enclosed building or structure either owned in fee or leased and actually occupied
and primarily used in whole, or in clearly designated and segregated part, as a place of business
by the applicant for the selling, bartering, trading, or exchanging of motor vehicles, trailers, all-
terrain vehicles, personal watercraft, or boats and wherein the public may contact the owner or
operator at any reasonable time, and wherein shall be kept and maintained the books, records,
files, and other matters required and necessary to conduct the business. If a travel trailer or a
mobile home is being used as the office, it must be anchored to the ground and the wheels
removed. The building must contain a working telephone, which must be maintained at the
business during the entire licensure year. Mobile or cellular phones do not meet this
reguirement.

NOTE: If a dealer is also licensed as an auction, the auction records must be
kept separately from the dealership records.

EXAMPLE: An applicant for a motor vehicle dealer license maintains a building or
structure primarily used in the operation of a business, other than the sale
or exchange of motor vehicles. As a sideline, the applicant desires to
engage in the business of selling motor vehicles. The building or structure
used primarily for some other business, other than the selling or exchanging
of motor vehicles, does not qualify as a bona fide established place of
business for the selling of motor vehicles unless a separate area is clearly
designated and records are separately maintained for the purpose of
selling, bartering, trading, or exchanging of motor vehicles, motorcycles, all-
terrain vehicles, personal watercraft, boats, or trailers.

DISPLAY LOT - A bona fide established place of business must also contain an area or lot,
which shall not be a public street, upon which one or more vehicles may be displayed. The
display area of the place of business must be of sufficient size to physically accommodate
vehicles of the type which the business is licensed to sell. The lot requirement does not apply
to boat dealers and wholesale dealers.

The display area must be clearly for the exclusive use of the business for display purposes only
and must be in proximity to the office of the business to prevent confusion or uncertainty
concerning its relationship to the business. The display area or lot must provide unencumbered
visibility from the nearest public street of the vehicles being sold by the dealer, auction, or motor
vehicle manufacturer. An auction must maintain a display area or lot separate from the
dealership lot for auction vehicles. An enclosed garage does not qualify as a proper
display area.

Example: John Smith has a place of business at a shopping center containing several
other retail establishments. The shopping center contains a common
parking area for customers of all retail establishments. The shopping
center’s parking lot does not qualify as a proper display area; thus, the
building does not qualify as a bona fide established place of business for
the sale or exchange of motor vehicles.



BUSINESS SIGN — To qualify as a bona fide established place of business, there shall be a
permanent exterior sign displayed carrying the name of the business set forth in letters at least
six inches in height and clearly visible to the public.

The sign shall contain the name of the dealership by which it is known to the public
through advertising or otherwise, which need not be identical to the name appearing on
the dealership’s license so long as such name is registered as a fictitious name with the
Secretary of State and has been approved by its line-make manufacturer in writing in the
case of a new motor vehicle franchise dealer.

NOTE: A copy of such fictitious name registration must accompany the application
for dealer licensure in this case.

The sign shall be of a permanent nature, erected on the exterior of the office or on the display
area, and be constructed or painted and maintained so as to withstand reasonable climatic
conditions and be readable. A temporary sign or device may be used while the applicant
obtains a permanent sign or device, provided a work order for construction, purchase or painting
has in fact been placed. If this is the case, a copy of the sign order and a picture of the
temporary sign must be submitted with the application. If a franchise dealer purchases a
currently licensed new motor vehicle franchise dealership, the dealer may submit a photo of the
existing dealership sign until a new sign is acquired. The sign requirement does not apply to
wholesale dealers.

A public motor vehicle auction licensee shall display, in a conspicuous manner,
two additional signs, each of which shall bear the following warning in letters at
least six inches high: “Attention Buyers: Vehicles sold at this auction may not have
had a safety inspection.” The dimensions of each sign shall be at least two feet by
two feet.

BUSINESS HOURS - A bona fide established place of business must be open at regular
business hours when the owner or operator may be contacted by the public at the business
address. For purpose of this rule, “regular business hours” are considered to be a minimum of
20 hours per week. You may satisfy these requirements by being open at least four days
(Monday through Saturday) each week. Only the hours between 6 A.M. and 10 P.M. will be
considered by the Department of Revenue in determining whether a place of business is open
the minimum of 20 hours per week. You must post the business hours at the business location
and must have the records accessible for inspection during the posted times.

FRANCHISE REPAIR FACILITIES - If a new motor vehicle franchise dealer, the place of
business shall include adequate facilities, tools, and personnel necessary to properly service
and repair motor vehicles and trailers under the franchisor's warranty.

The bona fide established place of business of a licensee must be maintained for the
entire licensure period. If the bona fide established place of business is not maintained,
the licensee must notify the department within ten days and surrender at that time the
licensee’s temporary permits, license, and license plates/certificates of number. If the
licensee intends to relocate prior to the expiration of the license, the department must be
informed of such intent at the time the license is surrendered. If the business is then
certified at a new location, the department will return the temporary permits, license
plates/certificates of number and issue a new license reflecting the new location for no
additional fee. The department or its representative reserves the right to determine the
existence of a bona fide established place of business at any time.



CHECK LIST FOR LICENSURE REQUIREMENTS

o 1. Application for Dealer, Auction, or Manufacturer License and Number Plate(s) form, DOR-4682,
completed and signed by the owner, partner, or corporate officer shown on the application. The
application must also contain the signature of authorized law enforcement to certify the business
location.

o 2. Criminal Record Check as outlined on page 1.

o 3. Current photograph of the applicant’s bona fide place of business (building, lot, and sign). (If
more than one photo is taken to show your building, lot, and sign, a separate statement that
indicates all photos were taken at the same address must be submitted.)

a 4. An original surety bond or irrevocable letter of credit, in the amount of $25,000, listing the exact
dealership’s name as the principal (this requirement does not apply to auctions or
manufacturers). (See page 2)

o 5. A Dealer Educational Seminar completion certificate for new used motor vehicle dealers.

a 6. A check or money order for license fees, certificates of number, and/or plate fees, made payable
to the Department of Revenue. (See page 3)

o 7. The following items must be included, if applicable:
A. The manufacturer’s letter outlining the business operations (See page 3);

B. A photograph of the permanent sign or a copy of the permanent sign order and a
photograph of the dealership’s temporary sign (See page 2);

C. A Fictitious Name Registration if the name on your sign is not the same as the business
name on your application (See Attachment B);

D. A letter from the U. S. Postal Authority requesting a “Mail-To” address due to security
reasons and signed by postal authorities (See Attachment A);

E. A copy of the franchise agreement(s) or letter of appointment (See page 2); and
F. Two applications if applying for licensure as a motor vehicle dealer and an auction.

If you are sending someone to Jefferson City to deliver the application and pick up the approved
pink receipt and dealer license plates and the person picking up the dealer license plates is not

listed as an owner on the application, he or she must have a statement authorizing them to pick
up the approved pink receipt and dealer license plates. The statement must be signed by one of
the owners.

Please mail your application and all fees to the following address:

Motor Vehicle Bureau

Dealer Licensing Section

Post Office Box 43

Jefferson City, MO 65105-0043

Upon approval of your application, the Dealer Licensing Section will issue your license and send your
dealer license plate(s) to your dealership address via United Parcel Service.
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